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NYS-Balance 
Program Highlights January 1, 2013 through March 31, 2013 

 
Type of Service Usage by Union/Group Affiliation: Q1 2013 (January – December 2013) 

 
 
Q1 2013 Report Observations (January-March 2013) 
 

 NYS-Balance consultants managed 292 Work/Life Consultation Cases. This was a significant increase 
compared to the last two quarters of 2012; there were 148 cases for October- December 2012 and 199 
cases for July-September 2012.  Most requests in this quarter were in the areas of Daily Living, Elder Care, 
and Child Care.  

 
 Highest utilized areas of interest within Daily Living were Health and Wellness, Education, and Housing. 

 
 Highest utilized areas of interest within Elder Care were Housing, Home Care, and Financial Assistance. 

 
 Most popular within Child Care for this quarter was Child Care Centers, Day Care Centers, and Family Day 

Care Homes. 
 

 Most popular online Skill Builder course was “Managing Stress”, followed by “Overcoming the Loss of a 
Loved One”, “Personal Financial Planning”, and “Recognizing and Managing Anger”. 

 
 In Q1 2013, employees noted that they learned about the service from:  Human Resources (28.5%), 

Website (25.9%), Used Service Before (21.2%), and Bargaining Unit/Union (9. 9%).  
 

 In Q1 2013, the PEF Bargaining Unit had the most work-life consultation cases (89 cases) and also had the 
highest utilization on the website; total Online Visits for that group was 1,388 in Q1 2013. This is a 
significant increase in their typical utilization of consultation cases.  

 
 Most popular materials ordered were Adventures in Parenting, Exercise – A Little Is All It Takes, and 

Exercise and Physical Activity. 
 

 Overall, NYS-Balance utilization is significantly lower again this quarter (as it was in 2012) compared with 
usage prior to the reduction in services.  
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NYS-Balance 
Program Highlights 

 
 
 
Top Ten Agency/Facility Usage: Q1 2013 (January- March 2013) 

 
 
 
 
 
Top Ten Most Requested Materials: Q1 2013 (January– March 2013) 
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NYS-Balance 
Program Highlights 

 
 Web Page Hits, Top Twenty Areas: Q1 2013 (January-March 2013) 
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Trend Analysis 
Total Usage: 12 Month Trend 

 
 
 
 

 
 

Monthly telephonic utilization includes each time an employee contacts a NYS-Balance consultant via  
telephone, Assisted Search or Live Connect, or orders educational materials via fax or online. 
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NYS-Balance 
Program Highlights 

 
 
Contract Updates 
During January and February 2013, Workplace Options (WPO) continued to provide NYS-Balance 

services despite the lack of a renewed contract.  In mid March, the contract extension was formally 

executed for the time period January 1, 2013 through December 31, 2015. The extension is at a reduced 

cost with some ongoing reductions in service, but outreach materials and worksite seminars were re-

instated. In addition to the regular monthly work, which includes developing a new flyer, updating the 

website with a new topic, and customizing the planned webinar, WPO staff has been working closely 

with WLS staff on the following: 

 Work-Life Services posters and brochures were revised and will be mailed to agencies this 

summer or fall once approved. The NYS-Balance brochure will be updated over the summer. 

 New promotional items with the NYS-Balance or Work-Life Services logo were ordered from an 

M/WBE firm. These items will be handed out by WLS staff at various events (benefit fairs, 

delegate assemblies, seminars, workshops, etc.) 

 A revised 30-minute format for the monthly webinar was piloted during the month of May for 

the topic Staying Fit at Work. Two thirty-minute sessions were offered in an effort to better 

accommodate employees’ work schedules. Given the comparatively high number of attendees 

(134 altogether), we are exploring holding future webinars in this shorter format. 

 Workplace Options is currently reviewing their supplies of educational materials as WLS staff 

requested different resources be offered to employees. 

 A flyer was created and worksite seminars hosted by EAP coordinators are being scheduled. 

WPO must use M/WBE presenters for half of these seminars. 

 An invitation was issued to EAP coordinators to participate in a NYS-Balance overview webinar 

on June 17 and to Directors of Human Resources and staff for a similar webinar on June 18. 

 The NYS-Balance homepage News now reflects news from the WLS homepage and testimonials 

will be added to the website.  

 We are looking into ways to promote the 98 online Skill Builders courses. 

 

 


